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ﬂle/.uwyazwe o]q the Code of Cthues us to ensure member dealers adhere to the standards and
Iaraincilotes of the Canadran Automobile Dealers Assocration and tts Ppovineial assocutation loaptneps.
The PubLication of thus Code will fupthep serve to stPengthen the Pelationshilo between dealers,

theuwr customers and the members o]‘l’ thetwr communtties.

The »ele of the new car and truck dealer us to assust tn meeting the motoping needs o]‘? customers
n a lf{nowledgeable and Ppofessional manner. With thus Iaosition comes the Pesloonsﬂoﬂity to uPhoLd
and evolve the standards of the onfession fop the eontinuing bene]ﬁﬁ? o]q customers, emPLoyees and

busutness Ioartneps. A dealer’s sucecess us rooted tn integr*ity, eomPetenee and aceountability.

R.C.Gauthier,
President & Chief Executive Officer, < :A DN
Canadian Automobile Dealers Association

Dealer Lecclgev

As a new car and truck dealer and assoctation member | value my Peloutation wtuthun the community
and industray. I subsecribe to all assoctation standards and Prineiloles and eomPLy wrtth all

Local, Ppovineial and federal laws. On behaLF of thus deaLePshiIo and our emPLoyees | Ioledge our...
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We will oIoePate thus bustness tn accord wuth the highest standards of ethteal conduect.

We will treat each customer tn an open, honest and equitabl,e ]qashion.

We will advertise PPoducts and services tn an aceurate and infor*matiVe way.
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We will Iopesent PPoduets and servyuices cl,earaly and faetually.
We will serve our customers tn a lﬁnowledgeable and Ioro]‘l’essional manner.

We will uPhoLd the brands we PeIoPesent.
We will Put our Ppomises n Wraiting and stand behund them.

We will resolyve customer concerns Iopomlotly and eouPteousl,y.

We will stand behind our warranties.

Signed, Dealer
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David Adams, President Mark Nantais, President Canadian Vehicle
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